
Byway Visitor Experience

▪ 90% of consumers consider word-of-mouth 
recommendations the most trusted

▪ Most travelers rely on recommendations
from friends and family (50% - 80%)

▪ Word of mouth is 5-7 times more effective
than newspapers or magazines



The visitor experience of a place 
involves both tangible elements like 
scenic views and historic buildings, 
and intangible elements like 
authenticity and hospitality all 
working together to meet travelers’ 
needs and expectations. 

A good scenic byway accommodates 
these needs and interests to create
a rewarding experience. 

Byway Visitor Experience



Byway Visitor 
Experience



Byway Visitor Experience

▪ 71% of avid travelers enjoy the trip-planning process
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Byway Visitor Experience

▪ How will you provide and 
enhance that experience? 

▪ What do visitors need and 
desire? 

▪ What intrudes on the visitor 
experience, and how can 
those intrusions be 
handled? 



New FSHP Guidance:

▪ Field Testing

▪ Travel Considerations

▪ Storytelling & Interpretation 
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Mapping:  Highway/Route 
Numbers vs Place Names
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Byway Visitor Experience

Byways are like 
snowflakes…



▪ Wayfinding is the job of travelers. They look for clues to 
reassure them they are where they planned to be, and they 
look for information and amenities to make their experience 
pleasant and enjoyable.

Wayshowing for Byways: A Reference Manual 
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Byway Visitor Experience

▪ Getting lost creates strong negative 
emotions that can become the 
lasting memories of a trip.

▪ Field testing can help identify 
wayfinding trouble spots
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Travel Considerations



Byway Visitor Experience

If you don’t tell them…

someone else will.
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Managing Intrusions



Byway Visitor Experience
Through effective interpretation, visitor centers and personal interaction, 
visitors come to appreciate the byway story and treasure the byway’s 
intrinsic qualities.
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Byway Visitor Experience

Visitor experience 
planning can help 
influence where 
visitors get out of 
their cars. 



Byway Visitor Experience

▪ The byway visitor experience is 
improved over time

▪ Byway Management Planning 
requirements are progressive



Visitor Experience & 

Byway Management Plan (BMP) Updates: 

▪ Visitor experience projects build on 
each other and the BMP captures the 
long-term sequence of projects

▪ Long-term planning demonstrates 
thoughtful planning to stakeholders & 
potential funders
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Visitor Experience & 

Byway Management Plan (BMP) Updates:

▪ Unlike Annual Work Plans, BMP updates 
utilize broad stakeholder engagement to:

• Identify visitor needs & opportunities

• Make valuable contributions to the 
effectiveness & quality of future projects

• Identify partners and define partner roles
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Byway Visitor Experience

Resources:

▪ Florida Scenic Highways Program 
Guidance (July 2016)

▪ Wayshowing for Byways:  A 
Resource Manual


